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Highlights

WELCOME TO NEW YORK, NEW YORK

Welcome to New York City—the most populous and most
exciting city in the United States. From the glitz of Broadway to
the excitement of Times Square—the location of the 2009 World
Burn Congress—attendees will have a wealth of New York City
options to explore.

Within steps of the hotel, you'll find many of the landmarks
of Midtown, including:

e Central Park

e The Empire State Building

e The Chrysler Building

e Grand Central Station

e Rockefeller Center

If you head downtown to the Financial District, you will also
see:

e Wall Street

e Ground Zero

e The New York Stock Exchange

e The ferry to the Statue of Liberty and Ellis Island

Culture and the arts are vital to New York City, so visitors
will find numerous performing arts venues and museums:
e A walk down Museum Mile on Fifth Avenue will take you
past the Metropolitan Museum of Art, the Guggenheim
Museum, and the Museum of the City of New York.

New York City’s Central Park

e Other popular museums in the city are the USS Intrepid
Sea-Air-Space Museum (located on the West Side), the
Museum of Natural History (located on the Upper West
Side), and the Museum of Modern Art (located in
Midtown).

e The theaters of Broadway, the concert halls of Lincoln
Center, and the Metropolitan Opera House make New
York a very popular destination for theatergoers and
performing arts enthusiasts.

New York City is composed of many unique and culturally
diverse neighborhoods, each celebrating its own ethnicity
through music, food, and culture:

e Historic Harlem, located uptown, offers a unique

experience in African-American culture and history.

® The downtown neighborhoods of SoHo, the Lower East
Side, Greenwich Village, the East Village, and Tribeca
include a diverse array of trendy eateries, boutiques, and art
galleries.

e Little Italy and Chinatown are celebrated for their array of
ethnic foods, culture, and tradition.

e The outer boroughs, Brooklyn, the Bronx, Queens, and
Staten Island, also boast tiny enclaves of culture and
tradition from across the globe within the borders of New
York City and can be easily accessed by public
transportation.

If you are looking to spend some time shopping while visiting
New York, you will have a vast array of stores to browse:

e Many of the most recognized designers and retailers can be
found in flagship stores on Fifth and Madison—from Saks
Fifth Avenue to the American Girl store to Tiffany & Co.
jewelers.

® Department stores, such as Macy’s in Herald Square,
Bloomingdales, and Saks Fifth Avenue provide many
brands and styles of clothing, while small boutiques
downtown in SoHo and Greenwich Village and uptown on
the Upper East Side provide smaller, exclusive collections.

Sports are very popular in New York City and there are
numerous opportunities to participate in your sport of choice:
e Central Park is an urban oasis in the middle of New York
City, a perfect setting for running, biking, people watching,
and other outdoor activities.
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e Chelsea Piers has large facilities for most indoor adventure
sports, such as rock climbing, ice skating, tennis, and
basketball.

e Baseball fans can purchase tickets to see the New York
Yankees and the Mets play in their new home stadiums.

Of note, New York City can easily be explored on foot and by
taxi and public transportation. Bus and subway maps are
available online (http://www.mta.info/), at the hotel, in all
subway stations and will be provided to you in your registration
bags. Taxicabs are available and can be hailed from any street
corner and charge fees based upon distance and time traveled.
Driving within New York City can be challenging and is not
recommended. Street parking can be difficult to find, while
garage parking can be very expensive (up to $60/day).

Whatever you are looking for, you will find it in New York
City. For more ideas on what to do during your visit, contact the
New York City Visitors and Convention Bureau at
www.nycgo.com or call (212) 484-1222. We look forward to
seeing you in New York City for the 2009 World Burn Congress.

LocAL HosTts

NewYork—Presbyterian Hospital, Weill Cornell Medical
College, and the New York Firefighters Burn Center Foundation
are the local hosts for World Burn Congress 2009. They have
provided countless hours of planning, financial support, and
expertise for this year’s conference. The Phoenix Society could
not do it without our local hosts. Thank you!

CHILD AND FAMILY PROGRAMMING

While the Phoenix Society has piloted a youth program and
is exploring the option to build one into future WBC
programming, this year’s Congress will not include a program
specifically for children. At WBC, parents can learn how to
identify needs and support their children, as well as receive
support from other attendees who have experienced similar
situations. Many of the sessions are focused on educating parents
and caregivers about the needs of the entire family. If you have
comments on how you feel WBC could serve our youth, please
send your suggestions to aclark@phoenix-society.org.

Conference Location

RESERVE YOUR ROOM EARLY

The 21st Annual WBC will be held at the Sheraton New York Hotel & Towers, New York, NY.

HOTEL ACCOMMODATIONS—
SHERATON NEW YORK HOTEL & TOWERS
811 Seventh Ave.

New York, NY 10019
1-212-841-6445

www.sheraton.com

Hotel Room Information and Reservations

The World Burn Congress published room rate is $250 plus tax per night ($289.13 including taxes). Due to generous support of
the Phoenix Society’s World Burn Congress local hosts, room rates have been reduced. Your rate for a standard room including taxes
will be $179.13 per night at checkout. A specific number of room nights are available in the World Burn Congress block and
will be sold at this rate on a first-come, first-served basis until July 13, 2009. This rate is valid for the night of August 25th through
August 30th ONLY. Any incidental charges billed to the room will be the responsibility of the room occupants.

Online reservations are being accepted now at www.phoenix-society.org/wbc2009. Phone reservations for the Sheraton New York
Hotel & Towers can be made by calling Pam Peterson or Kerri Hanson at the Phoenix Society at 1-800-888-2876. Please do not call
the Sheraton reservation line directly.

The WBC room block is expected to fill quickly, so reserve your room as soon as possible.

Please contact the Phoenix Society if you wish to share a room with another attendee.
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FEATURED SPEAKERS

This year’s featured speakers include the following burn
survivors and professionals who will share their inspirational
stories. During the Congress you will also hear from numerous
other burn survivors, members of the fire service, and burn care
professionals who will share their valuable experience.

Kimberly Dozier

Kimberly Dozier is a CBS News
correspondent who has worked primarily in
Baghdad since August 2003 and has covered
Iraq and the Middle East extensively for the
CBS Ewvening News, The Early Show, and CBS

Radio News. Last year, she published a memoir

: Breathing the Fire, Fighting to Report and Survive
the War in Iraq, detailing her recovery from the car bomb that hit
her team while covering a 4th ID patrol in Baghdad in May 2006.

She now covers the Pentagon and the White House as a
general assignment reporter for CBS’s Washington, DC, bureau.
Prior to her Baghdad network appointment, she was the
correspondent/bureau chief for WCBS-TV New York’s Middle
East bureau in Jerusalem, where she covered the ongoing Israeli-
Palestinian conflict and the war in Iraq. Dozier served before that
as a contributor to the CBS Evening News with Dan Rather and The
Early Show, during her “day job” as the chief European
correspondent for CBS Radio News based in London, and
working as an anchor for BBC World Service Radio.

Her assignments for radio and television included the war in
Iraq, the war in Afghanistan and the hunt for Osama bin Laden at
Tora Bora, the crisis and refugee exodus in the Balkans, Vladimir
Putin’s election, Northern Ireland’s peace process and the Khobar
barracks bombing in Dhahran. Dozier is the recipient of multiple
awards including a 2008 Peabody Award and the 2008
RTNDA/Edward R. Murrow Award for Feature Reporting for a
CBS News Sunday Morning report on two women veterans who lost

limbs in Iraqg.

Sharon Salzberg

One of America’s leading meditation
teachers and authors, Sharon Salzberg has
been a student of Buddhism since 1971, and
has led meditation retreats worldwide since
1974. She teaches both intensive awareness
practice (vipassana, or insight meditation) and
the profound cultivation of “lovingkindness”

and compassion (the Brahma Viharas). She is a co-founder of the
Insight Meditation Society in Barre, Massachusetts, and The
Barre Center for Buddhist Studies. She has played a crucial role

in bringing Asian meditation practices to the West. The ancient
Buddhist practices of vipassana (mindfulness) and metta
(lovingkindness) are the foundations of her work.

“Each of us has a genuine capacity for love, forgiveness,
wisdom and compassion. Meditation awakens these qualities so
that we can discover for ourselves the unique happiness that is
our birthright,” says Sharon.

Sharon’s latest book is The Kindness Handbook, published by
Sounds True. She is also the author of The Force of Kindness,
published by Sounds True; Faith: Trusting Your Own Deepest
Experience, published by Riverhead Books; Lovingkindness: The
Revolutionary Art of Happiness and A Heart as Wide as the World,
both published by Shambhala Publications; and co-author with
Joseph Goldstein of Insight Meditation, a Step-by-Step Course on
How to Meditate (audio), from Sounds True. She has edited Voices
of Insight, an anthology of writings by vipassana teachers in the
West, also published by Shambhala.

For more information about
www.SharonSalzberg.com.

Sharon, please visit

Amy Acton and Dr. Roger Yurt
The Media and Burn Communities
Voice in Prevention

This general session will explore how the
media and burn community are working together
It is
important to raise our nation’s awareness to the
deadly impact of fire. This moderated panel will
explore current efforts in prevention and what is
necessary to continue these efforts. A taped
message by Bill Ritter of ABC News and
Operation Save A Life will explore a series of fire

on advocacy and prevention efforts.

safety messages that have a goal to significantly
increase public awareness about fire safety,
ultimately helping to reduce the devastating
losses that occur each year as a result of home
fires. Dr. Roger Yurt and Nicole Leahy of NewYork—Presbyterian
Hospital, along with Billy Leahy of the NYFF Burn Center
Foundation, will discuss local efforts in conjunction with Operation
Save A Life to enhance burn prevention at their burn center. Vina
Drennan, Justina Page, and moderator Amy Acton will discuss the
national coalition that is uniting the burn community in prevention
and advocacy. In 2007, the National Sprinkler Association brought
a group together to form Common Voices. They will explain how
the Common Voices Advocates are now working to raise our
nation’s awareness to the deadly impact of fire. Each of the advocates
has first-hand experience with the effects of fire in that they have
lost a family member in a fire or they are a burn survivor themselves.
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They will explain the importance of uniting the burn community
and media to advocate for prevention with one unified voice.

Kim Phuc Phan Thi

The Vietnam War knows many tragedies,
some more familiar than others. A photograph
of a young girl running naked down a road, her
skin on fire with napalm, changed the way the
world looked at the Vietnam War, and at all
wars. The photograph was transmitted around

the world and later won a Pulitzer Prize. The
girl in the picture is Kim Phuc.

Phan Thi Kim Phuc was born and raised in the village of Trang
Bang, 30 minutes north of Saigon. During the Vietnam War, the
strategic Route 1 that runs through the village became the main
supply road from Saigon to Phnom Penh. On June 8, 1972, together
with American coordinators, the South Vietnamese Air Force
dropped napalm bombs on Kim’s village. Nine-year-old Kim fled from
a Cao Dai pagoda, where she and her family were hiding. Two of her
infant cousins did not survive the attack, and Kim was badly burned.

Kim was photographed running down the road, screaming
from the third-degree burns to her skin. Nick Ut, the Associated
Press photographer who was there to cover the siege, took the

photograph of young Kim. Moved by her pain, he rushed her to
a South Vietnamese hospital. She then spent 14 months
recovering in Barsky Hospital, the American hospital in Saigon,
where her care was paid for by a private foundation. Ut’s
photograph of Kim remains one of the most unforgettable images
of the Vietnam War.

Kim Phuc was not expected to live. The third-degree burns
covering half her body would require many operations and years
of therapy. After 2 years, however, with the help of doctors who
were committed to her care, she was able to return to her village
and her family began to rebuild their lives.

In 1982, 10 years after the famous photograph was taken, a
German photographer located Kim. In the interim, the
Government had subjected her to endless interviews; communist
officials had summoned her to Ho Chi Minh City to be used in
propaganda films. Kim had been forced to quit school and move
back to her province, where she was supervised daily as a
“national symbol of war.” That was a low point in her life. She
spent her time reading to find out her purpose in life. On
Christmas 1982 she became a Christian.

The NYFF Burn Center Foundation is excited to welcome
Kim Phuc. Her picture was the inspiration for the development
of the foundation.

Special Events

KICK-OFF EVENT
WEDNESDAY, AUGUST 26 7-10 PM

Wednesday night’s casual light fare event will provide the perfect
opportunity to get reacquainted with old friends and meet new ones.
The festivities will be held in the Metropolitan Ballroom of the
Sheraton New York Hotel and Towers. It will feature Broadway-
themed music and a cash bar. Don’t miss the opportunity to enjoy a
taste of New York and dance to Broadway show tunes.

CLOSING EVENT
SATURDAY, AUGUST 29 6 PM-MIDNIGHT

ROSIE O'GRADY’S

THURSDAY, AUGUST 27 6-9 PM

Enjoy a Thursday night dinner at Rosie O’Grady’s, the iconic
steak and seafood house in the tradition of great New York
saloons.

This event will be sponsored by NewYork-Presbyterian
Hospital, Weill Cornell Medical College, and the New York

Firefighters Burn Center Foundation.

What better way to bid adieu to friends, old and new, then our closing event! Come and join us don your formal attire or “come

as you are,” whichever you prefer. But don’t forget to wear your dancing shoes. A cash bar will be available along with dinner and a

fun-filled evening. See you there!

VOLUNTEER OPPORTUNITIES

The Phoenix Society for Burn Survivors is able to make this congress possible largely due to volunteer support. If you would be

willing to donate some of your time or talent to this event or other Phoenix Society projects, please e-mail aclark@phoenix-society.org,
or phone 1-800-888-2876. Every effort will be made to include as many volunteers as possible.
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Pre-Congress Workshops

WEDNESDAY, AUGUST 26  12:30-4:30 PM

Sharon Salzberg

Megan Bronson Sam Price

Barbara Kammerer Quayle
and Chris Gilyard

MEDITATION:
TOOLS FOR AWAKENING COURAGE, FAITH, AND COMPASSION
Facilitator: Sharon Salzberg

This workshop focuses on the practical tools that help us go beyond our constricting habitual
patterns, such as fear and denial. Awakening the inner capacities we all have, meditation allows us
to transform our worldview from one of isolation and confusion to one of connection, clarity, and
compassion. Especially in times of uncertainty, meditation opens us to a power of faith and courage
based on seeing things just as they are.

Suitable for both new and experienced meditators, the workshop will consist of guided
meditations, talks, and time for questions and answers.

IDENTIFYING THE NEEDS OF BURN-INJURED CHILDREN
Speakers: Megan Bronson, Sam Price, and Carla Amrhein

Helping burn-injured children to heal requires a matrix of support that meets their physical,
emotional, cognitive, and psychosocial needs. Join the facilitators of this workshop as they explore
the effects of burn injury from a developmental perspective. You will recognize how grief, loss, and
trauma can profoundly affect the child and family and learn ways to facilitate healing. You will also
gain insight on family dynamics and how that affects the coping strategies used by parents and
children. There will be a panel of family members sharing their stories. Lastly, the facilitators will
share tools to help the child successfully reintegrate to their community.

WORLD’S BEST SAFARI—AN EXPEDITION FOR A LIFETIME!
Facilitators: Barbara Kammerer Quayle and Chris Gilyard

Want to explore and find the treasures to act and feel comfortable and confident in any social,
work, or school setting? Join us for the BEST Safari!

Burn survivors and families often receive little or no information and guidance about the social
challenges they may experience after discharge. As a result, many struggle with their social
interactions. But there are concrete, proven strategies for feeling comfortable and self-assured in any
social setting: awareness of Behavioral & Enhancement Skills Tools (BEST) can significantly
diminish social anxiety and psychological pain.

On the BEST Safari
e You'll learn how to confidently manage stares, personal questions, startle reactions, whispering,
curiosity, starting conversations, body image concerns, teasing, and more.
e In an interactive, informative style, you'll see common sense demonstrations and strategies that
can provide a new level of social control, comfort, and competence.
e Burn survivors, family members, and burn care professionals will benefit from exploring the
BEST approaches to any social adventure!

As one 2008 BEST Safari attendee said, “The BEST Safari helped me more than a year of therapy.”
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WRITING AND PRESENTING YOUR STORY WITH PURPOSE
Facilitators: Greg Manning and Dennis Gardin
Everyone has a dream and a purpose, or life mission. Though we can sometimes hide from
ourselves, we can never lose connection to our purpose. It is always with us, beckoning to be
uncovered and fulfilled. When we decide to follow our dreams and step into our greatness, we must be
prepared for resistance. Past fears, doubts, and insecurities surface, as do self-limiting beliefs. Do we
allow these fears to immobilize us, or will we recognize the power we have to design the life we desire?
This workshop is designed to provide the attendee with an understanding in presenting their story
through writing and public speaking. Greg Manning is an author and has written Love, Greg &
Lauren about his experience after his wife was burned on September 11, 2001. Greg will share his

knowledge of developing your story, writing with purpose, and publishing your work.
Greg Manning Dennis Gardin A burn survivor since the age of 14, Dennis J. Gardin draws upon his experiences to illustrate the
unlimited potential we have to tap into our “God-given gifts and talents” to navigate successfully
through all the storms of life.

Dennis will share his experience, knowledge, and story to motivate others in finding purpose and
a meaning in one’s life. In this workshop you will learn how to develop your story with purpose for
personal growth and public presentation. Dennis will also share how his career launched in public
speaking and how to find speaking opportunities.

YOUNG ADULT PROGRAM: LIGHTS, CAMERA, ACTION!
Facilitators: Jessica Irven, Lisa Marie Donovan, and David Simon

Experience WBC New York through the eyes of an actor. This year young adults, ages 18-25, are
invited to “walk the red carpet” and define their true character. The workshop is designed to help build
confidence, foster personal growth, enhance communication skills, and have fun discovering and exploring
one’s talents. You'll get to know your peers and a bit about yourself in a relaxed and fun environment.

Even the best actors must commit to their favorite roles to be successful. The young adult workshop
Jessica Irven  David Simon  will run Wednesday for 4 hours, followed by 1 hour on Thursday and 1 hour on Friday during the support
group times. The experience will end on Saturday with a theatrical experience.

We kindly ask that you commit to the following days and times:

Wednesday  12:30 pm—4:30 pm Friday 2:00 pm—3:00 pm

Thursday 4:45 pm-5:45 pm Saturday  9:00 am—12:30 pm

“Act” fast because space is limited. Preregistration is required. Remember, this session is for burn
survivors and those closely affected by the burn injury, ages 18-25.

For additional information, please contact Amy Clark at aclark@phoenix-society.org or by calling
Donovan 1 800.888-2876. See you at the show!

Lisa Marie

SPECIAL SESSION FOR PARENTS OF BURN-INJURED CHILDREN NO FEE!

THURSDAY, AUGUST 27 1:45-5:00 PM
BRINGING OUT THE BEST IN OUR CHILDREN AND OURSELVES

Speakers: Hilary Bilbrey, Susanne Gervay
Parents of children who have suffered a burn injury are encouraged to attend and gain an

understanding of how burn injury can impact a family. The facilitators, each of whom have had life
experiences to share, will guide you through their journey of coping with this life-changing event.
What is that defining moment of change and what helps parents to persevere when it seems their

world is crumbling down? Parents will have the opportunity to share, grow, and learn techniques to
Hilary Bilbrey Susanne Gervay bring out the best in their children and themselves.
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Schedule

WEDNESDAY, AUGUST 26

10:00 am—6:30 pm  Registration

12:30 pm—4:30 pm  Pre-Congress workshops (see descriptions on page 12 and 13)
Pre-registration preferred. Space is limited. $35 fee

7:00 pm—10:00 pm  Kick-off event—Metropolitan Ballroom (see description on page 11)

THURSDAY, AUGUST 27

8:00 am—5:00 pm  Registration
8:45 am-9:30 am  Opening ceremonies
9:30 am—10:30 am  “Breathing the Fire: Fighting to Report and Survive the War in Iraq” — Kimberly Dozier
10:30 am-11:00 am  Break
11:00 am—Noon  Healing Through Our Stories—Open mic
Noon—-1:00 pm  Lunch (provided)
1:45 pm—5:00 pm  Private creative cosmetics and color analysis consultations
Barbara Kammerer Quayle and Society of Plastic Surgical Skin Care Specialists
1:45 pm—5:00 pm  Bringing Out the Best in Our Children and Ourselves — Hilary Bilbrey and Susanne Gervay
1:45-3:45pm  Community Fire Protection—Using All of the Tools in the Box
1:45 pm-2:45 pm  Breakout sessions
e Intimacy and Relationships
e Addiction and Substance Abuse
e Adaptive Tools in Rehabilitation
e How Alternative Medicine Enhances Recovery
¢ Navigating the Online Community
2:45 pm-3:15 pm  Break
3:15 pm—4:15 pm  Breakout sessions
e Hidden Burns
e Adults Burned as Children
¢ Aging and Burns
® Grief and Loss
e In the Line of Duty—Stories of Those Who Serve
® The Phoenix Society—What We Do and How You Help Make It Happen
3:15 pm—4:15 pm  Support groups
4:30 pm—5:30 pm  Support groups
6:00 pm—9:00 pm  Dinner at Rosie O’Grady’s Legendary Seafood and Steak House, sponsored by your local hosts

FRIDAY, AUGUST 28

8:00 am—2:00 pm  Registration
8:00 am-9: 00 am  Continental breakfast
9:00 am—10:00 am  “The Media and Burn Community’s Voice in Prevention” — Panel moderated by Amy Acton
10:00 am-10:15 am  Break
10:00 am—4:00 pm  Private creative cosmetics and color analysis consultations
Barbara Kammerer Quayle and Society of Plastic Surgical Skin Care Specialists
10:15 am—11:15 am  “Meditation: Tools for Awakening Courage, Faith and Compassion” — Sharon Salzberg
11:15 am-11:30am  Break
11:30 am-12:30 pm  Healing Through Our Stories—Open mic
12:30 pm  Explore New York (on your own)
1:15 pm—2:15 pm  Support groups

SATURDAY, AUGUST 29

8:00 am—1:00 pm  Registration
9:00 am—-10:00 am  “Coming Through Fire” — Kim Phuc
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10:00 am-10:20 am  Break
10:20 am—11:30 am  Healing Through Our Stories—Open mic
11:30 am—12:30 pm  Lunch (provided)
Noon—-1:30 pm  Focus group: Defining Compassionate Healthcare
Limited to burn survivors who are not SOAR peer supporters
1:00 pm—-2:00 pm  Breakout sessions
® Moving Forward After WBC
e Burns to Butterflies: The Great Journey — Susanne Gervay
e When Caring for Your Loved One Becomes Overwhelming
e Navigating the Workforce After a Burn Injury
e Reclaiming your Hobby, Sport, or Musical Talent—or Exploring New Ones—After a Burn Injury
2:00 pm-2:15 pm  Break
2:15 pm—-3:15 pm  Closing ceremony
3:30 pm—5:00 pm  Focus group: Defining Compassionate Healthcare
Limited to burn survivors who are SOAR peer supporters
6:00 pm—Midnight  Closing reception and banquet—Dinner and entertainment

REGISTRATION INFORMATION

REGISTRATION INFORMATION

To register, use the enclosed registration form. Early registration is strongly recommended.

Save $100 when your registration form with payment is postmarked or faxed to
the Phoenix Society no later than August 3, 2009.

Registration fee includes the following:
¢ One continental breakfast and two lunches e Thursday evening’s social event
e Wednesday evening’s kick-off event e Saturday evening’s closing banquet

Registration cancellation must be made in writing to the Phoenix Society. An administration fee of $35 will be charged for
cancellations. No refunds will be given for cancellations made after August 3, 2009.
A detailed conference schedule will be provided at registration. Program is subject to change based on speaker availability.

REGISTRATION/INFORMATION HOURS
Wednesday  10:00 am—6:30 pm Friday 8:00 am-2:00 pm
Thursday 8:00 am-5:00 pm Saturday  8:00 am—1:00 pm

ConTACT HOURS

For information on contact hours, please call Pam Peterson at 1-800-888-2876.

AIRPORT TRANSPORTATION

Airport transportation will be provided by FDNY firefighters to the Sheraton New York Hotel & Towers from LaGuardia airport
in New York City ONLY. Uniformed FDNY firefighters will be available to greet attendees at all terminals of LaGuardia airport from
9 am to 6 pm on Wednesday, August 26, ONLY. Attendees arriving earlier or at an airport other than LaGuardia airport will be
responsible for coordinating their own transportation. Additional information on alternate transportation methods will be listed on
the WBC 2009 page of the Phoenix Society website.

Options for transportation from Newark airport or John E Kennedy (JFK) directly to the Sheraton New York Hotel & Towers
include the following:

SuperShuttle AirLink New York City

www.supershuttle.com 1-212-BLUEVAN  www.goairlinkshuttle.com 1-877-599-8200

$19 each way $19 each way or book online for $17.00 same price from either Newark or JFK
$115 for a private 11-person van They do reserve private vans for large groups.
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ABOUT THE PHOENIX SOCIETY
FOR BURN SURVIVORS, INC.

The Phoenix Society for Burn Survivors is the leading national nonprofit organization dedicated to empowering anyone affected

by a burn injury through peer support, education and advocacy. The Society takes its name from the legendary bird that lives 500 years
and is consumed by flame, but rises again, reborn from its ashes, more brilliant than before. For more than 30 years, the Society has
partnered with survivors, families, healthcare professionals, burn centers, and the fire industry to prevent burn injuries, support
recovery, and improve the quality of care. Based in Grand Rapids, Michigan, the Society is committed to advancing recovery resources,
providing environments to renew the spirit, and supporting a positive return to life. Simply put, we offer the tools to start again, but
it’s what people do with them that’s often so inspiring.

For more information, visit our website at www.phoenix-society.org.

WBC 2009 CONFERENCE COMMITTEE

Amy Acton Megan T. Geerling Robert Lane Kathy Robinson
Kaitlin Baggott William T. Greene Nicole Leahy Roger Yurt, MD
Amy Clark Kerri Hanson NYFF Burn Center Foundation

Bettina DeFranco Hope Hunter Pam Peterson

Abby Friend Christine Jurus Angela Rabbitts
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REGISTRATION FORM

I. Attendee Name/Address (Please print or type.)

Name:
Last First
Business:
Address: Home or Work?
City: State: ZIP: Country:
Phone: Home or Work? Email:
Please Circle: Burn Survivor  Family/Friend  Professional Firefighter =~ Other:
First-Time Attendee? Yes No Age 06-17 18-25 206-39 40-55 56-over

Please circle your age so we can belp to best meet your program needs in the future.

Special Needs? Wheelchair Dietary Visual Hearing Non-English-speaking

Other Special Needs? (Please be specific):

Are you a member of the Phoenix Society? 1f you are not a member and wish to become a member, please fill out the
membership envelope enclosed in this issue.

II. Sponsoring Organization or Individual — Complete only if attendee is sponsored.

Name/Business:
Address:
City: State: ZIP: Country:
Phone: Email:
III. Registrations Fees Optional Half-Day Workshops: $ 35.00
Full Registration Options* Pre-registration is required for workshops.
Registrati n or before A t 3. 200 225.00 Please choose only 1 workshop.
R:gitizt;gﬁ the(:' Aue L(l)StCS 121(?(1;98 5 Y i 322 00 3 Meditation: Tools for Awakening Courage, Faith, and Compassion
& gust 9, ’ 3 Meeting the Needs of Burn Injured Children
Closing Banquet Only*** $100.00 0 World’s BEST Safari—An Expedition for a Lifetime

0 Writing and Presenting Your Story With Purpose
3 Young Adult Program; Lights, Camera, Action

*Full registration fee includes Wednesday’s opening reception, one breakfast, two lunches, Thursday night’s social event, and the closing banquet.
For guests of attendees to attend meals and opening/closing reception, full registration must be purchased.

“*Guests of attendees who wish to attend the closing banquet ONLY must purchase a $100 ticket.

IV. Payment Method — Please make checks payable in US Funds to the Phoenix Society.
Remember!
e Registration does not include
your hotel accommodations.

Please circle: Check VISA MC

Credit Card Number: ¢ Online reservations are being
accepted now at www.phoenix-
society.org/wbc2009. Phone
reservations for the Sheraton New
York Hotel & Towers can be made

Exp Date Signature:

Return this form with payment to: the Phoenix Society
1835 RW Berends Dr SW, Grand Rapids, MI 49519

You may also register on our secure website at www.phoenix-society.org or
by faxing your completed form to 1-616-458-2831 or by calling 1-800-888-2876.

Registration fee includes a nonrefundable processing charge of $35.
No refunds for cancellations after August 3, 2009.

by calling Pam Peterson or Kerri
Hanson at the Phoenix Society at
1-800-888-2876. Please do not call

the Sheraton reservation line directly.

A specific number of room nights
are available in the World Burn
Congress block and will be sold at
this rate on a first-come, first-

served basis until July 13, 2009.






